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ABSTRACT: 


The invention proposes a method of reporting errors occurring in the execution 
of a program in an electronic terminal. When an error occurs during the execution of a 
program, a data item relating to this error is processed automatically and stored in an error 
memory of the terminal. The contents of the error memory are transmitted to a remote 
5 apparatus (for example, to a server belonging to the manufacturer of the terminal) either 
periodically, or when the error memory is full, or upon request by the server. This 
transmission can be advantageously effected by means of an electronic message of the 
Internet, WAP or I-MODE type. 

Applications: any electronic terminal equipped with means of telecommunication suitable for 
10 transmitting the contents of a memory. 
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